From: PSC Public Comment

To: Debbie Music
Subject: RE: 2026-00185 Navitas KY NG, LLC
Date: Monday, August 31, 2026 9:30:00 AM

Case No. 2026-00185

Thank you for your comments on the application of Electric and Natural Gas Utility Affordability. Your
comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2026-00185 in any further
correspondence. The documents in this case are available at View Case Filings for: 2026-00185 (ky.gov).

Thank you for your interest in this matter.

From: Debbie vusic

Sent: Thursday, August 27, 2026 11:30 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: 2026-00185 Navitas KY NG, LLC

This Message Originated from Outside the Organization

—Report Suspicious | @

You have not previously corresponded with this sender.

My name is Debbie Burton, | am President of a non profit in Van Lear Ky. We are the
Van Lear Historical Society, Coal Miners Museum. This building was built in 1913
and housed the Consolidated Coal Corp at that time. They ran 5 underground coal
mines from 1909 -1946, Anyway, we have had gas to heat our building for a very
long time. Navitas KY bought out the local gas company some years ago. 3 months
ago | get our gas bill, it was $90.00. We had used no gas at all. So, | called and said
this can't be right, do | have a gas leak, because our meter has not changed. No |
was told this is the meter charge. | replied. | have to pay you $90 to not use any gas
at all. This is totally unbelievable, they replied you should have went to our meeting
on the subject. They had us listed as a business account, so | explained this was a
non profit. They would check to see if they could reduce it. Next month same thing
$90, for not using one ounce of gas. They changed us to a corporate account. |
called again, explain we are a non profit. They will check again to see if they could do
anything. Next month same thing $90. | called again, they can't do anything for us,
So at this rate | have paid them $270.00 for not using one ounce of gas, this should
be a felony. | said, Disconnect us, we will have to find another heat source. | cannot
imagine what the charge would be if we actually used gas. Anyway, this is wrong. |
personally have them at my home, my gas during the summer flat rate was just above
$16.00, | don't have a choice at this time, | will have to use them in my home,
hopefully the rate for a resident service won't go up. But this is not right to charge a
non profit $90.00 a month for not using any gas at all. It should be illegal. Please
look closely at this. | know my Church was charged $98.00 flat rate. We both at
looking to change to propane. This is a shame.



Debbie Burton
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* CitiPower, L.L.C.
CitiPower, L.L.C.

37 Court Street

P. O. Box 1309

Whitley City, KY 42653

* Honorable Allyson K Sturgeon

Vice President and Deputy General Counsel-Regulatory and PPL
LG&E and KU Energy LLC

2701 Eastpoint Parkway

Louisville, KY 40223

* Christopher C Tieke
Counsel - Regulatory
PPL Services Corporation
2701 Eastpoint Parkway
Louisville, KY 40223

* Farmers R.E.C.C.
Farmers R.E.C.C.

504 South Broadway

P. O. Box 1298

Glasgow, KY 42141-1298

* Jackson Purchase Energy Corporation
Jackson Purchase Energy Corporation
6525 US Highway 60 W

Paducah, KY 42001

* John B Brown

Chief Financial Officer

Delta Natural Gas Company, Inc.
3617 Lexington Road
Winchester, KY 40391

* Kentucky Power Company
Kentucky Power Company
1645 Winchester Avenue
Ashland, KY 41101

* Kenergy Corp.
Kenergy Corp.

6402 Old Corydon Road
P.O. Box 18
Henderson, KY 42419

* Denotes served by Email



* Auxier Road Gas Company, Inc.
Auxier Road Gas Company, Inc.
2963 Ky Rte 321 North

PO Box 408

Prestonsburg, KY 41653

* Kentucky Frontier Gas, LLC
Kentucky Frontier Gas, LLC
2963 Ky Rte 321 North

PO Box 408

Prestonsburg, KY 41653

* Duke Energy Kentucky, Inc.
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

* Duke Energy Kentucky, Inc.
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

* Fleming-Mason Energy Cooperative, In

Fleming-Mason Energy Cooperative, Inc.

1449 Elizaville Road
P. O. Box 328
Flemingsburg, KY 41041

* Meade County R.E.C.C.
Meade County R.E.C.C.

P. O. Box 489

Brandenburg, KY 40108-0489

* Nolin R.E.C.C.

Nolin R.E.C.C.

411 Ring Road

Elizabethtown, KY 42701-6767

* South Kentucky R.E.C.C.
South Kentucky R.E.C.C.
200 Electric Avenue
Somerset, KY 42501

* Larisa M. Vaysman

Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45201

* Natural Energy Utility Corporation
Natural Energy Utility Corporation
2560 Hoods Creek Pike

Ashland, KY 41102

* Denotes served by Email
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* Atmos Energy Corporation
Atmos Energy Corporation
3275 Highland Pointe Drive
Owensboro, KY 42303

* Meagan Moore

* Monica Braun

STOLL KEENON OGDEN PLLC
300 West Vine Street

Suite 2100

Lexington, KY 40507-1801

* Big Sandy R.E.C.C.
Big Sandy R.E.C.C.
504 11th Street
Paintsville, KY 41240

* Clark Energy Cooperative, Inc.
Clark Energy Cooperative, Inc.
2640 lronworks Road

P. O. Box 748

Winchester, KY 40392-0748

* Cumberland Valley Electric, Inc.
Cumberland Valley Electric, Inc.
Highway 25E

P. O. Box 440

Gray, KY 40734

* East Kentucky Power Cooperative, Inc
East Kentucky Power Cooperative, Inc.
4775 Lexington Road

P. O. Box 707

Winchester, KY 40392-0707

* Inter-County Energy Cooperative Corp
Inter-County Energy Cooperative Corporation
1009 Hustonville Road

P. O. Box 87

Danville, KY 40423-0087

* Jackson Energy Cooperative Corporati
Jackson Energy Cooperative Corporation
115 Jackson Energy Lane

McKee, KY 40447

* Licking Valley R.E.C.C.
Licking Valley R.E.C.C.
P. O. Box 605

271 Main Street

West Liberty, KY 41472

* Denotes served by Email
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* Owen Electric Cooperative, Inc.
Owen Electric Cooperative, Inc.
8205 Highway 127 North

P. O. Box 400

Owenton, KY 40359

* Shelby Energy Cooperative, Inc.
Shelby Energy Cooperative, Inc.
620 Old Finchville Road
Shelbyville, KY 40065

* Salt River Electric Cooperative Corp
Salt River Electric Cooperative Corp.

111 West Brashear Avenue
P. O. Box 609
Bardstown, KY 40004

* Blue Grass Energy Cooperative Corp.
Blue Grass Energy Cooperative Corp.

1201 Lexington Road
P. O. Box 990
Nicholasville, KY 40340-0990

* Grayson R.E.C.C.
Grayson R.E.C.C.
109 Bagby Park
Grayson, KY 41143

* Columbia Gas of Kentucky, Inc.
Columbia Gas of Kentucky, Inc.
290 W Nationwide Blvd
Columbus, OH 43215

* Taylor County R.E.C.C.
Taylor County R.E.C.C.
625 West Main Street

P. O. Box 100
Campbellsville, KY 42719

* Delta Natural Gas Company, Inc.

Delta Natural Gas Company, Inc.
3617 Lexington Road
Winchester, KY 40391

* Big Rivers Electric Corporation
Big Rivers Electric Corporation
710 West 2nd Street

P. O. Box 20015

Owensboro, KY 42304

* Denotes served by Email
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* Rick E Lovekamp

Manager - Regulatory Affairs
LG&E and KU Energy LLC
2701 Eastpoint Parkway
Louisville, KY 40223

* Robert Conroy

Vice President, State Regulation and Rates
LG&E and KU Energy LLC

2701 Eastpoint Parkway

Louisville, KY 40223

* Rocco O D'Ascenzo

Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45201

* Sheena McGee Leach
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45201

* Kentucky Utilities Company
Kentucky Utilities Company
2701 Eastpoint Parkway

P. O. Box 32010

Louisville, KY 40223

* Louisville Gas and Electric Company
Louisville Gas and Electric Company
2701 Eastpoint Parkway

Louisville, KY 40223

* Louisville Gas and Electric Company
Louisville Gas and Electric Company
2701 Eastpoint Parkway

Louisville, KY 40223

* Sara Judd

Assistant General Counsel
PPL Services Corporation
2701 Eastpoint Parkway
Louisville, KY 40223

* Navitas KY NG, LLC
Navitas KY NG, LLC
3186-D Airway Avenue
Costa Mesa, CA 92626

* Denotes served by Email
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